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June 23,2007 

To Arizona Corporation Commission & Staff 

Subject: Payson Water Company-BUI (Brooke’s Utilities) 

From: Steve P Prahin 
HC 7 Box 452 
Payson, AZ 85541 

W-O3514A-07-0386 

Arizona Corporation Cornmission 

3UN 2 5 2007 

Please let this be recognized by all parties involved as a formal complaint by the 
undersigned. As the Commission and Staff may be aware I personally have had concerns 
with the above named water company Payson Water Company- BUI (Brooke’s Utilities) 
since purchasing property within their CN&N area. 

Dating back to May 17,2005 when I filed for a variance to decision #57584 at this time 
Docket Number W-035 14A-05-0352 was instituted. I believe all parties involved have 
record to what transpired from this. Consequently Docket #W-035 14A-05-0729 was 
initiated and decision #68696 was Docketed May 5,2006. At which time Brooke’s 
Utilities Inc. was allowed a total of Nine (9) new meters including Whispering Pines 
Meter Set. BUI was ordered to submit a water supply alternative of its Geronimo Estates 
And Elusive Acres Water Systems. Which they did dated December 26,2006. 
On December 28,2006 Robert T Hard castle replied to a letter which I docketed October 
26,2006. His reply came a full two months later dated December 28,2006 but within the 
allotted time. At which time rather than answer my concerns he chose to personally 
attack me, my character and my intelligence. And to go as far as to make accusations 
that would lead one to believe that I am a liar. 

This is an insult to me directly, that I do not stand down to. Please see attachment: Dated 
December 28,2006 which is the response to the order dated November 30,2006 by Law 
Judge Nodes of the hearing division. 

1. First and foremost: Myself, Mr. Dunn will testify to the fact that this conversation 
between Mr. Dunn, Robert T. Hard castle, Mindy Broaden and Myself took place 
while several others observed conversation between us after the hearing 
mentioned in the attachment. 



2. In regards to my knowledge to water wells and their operation in the fifty years I 
required our natural resource I never depended on a utility or city infrastructure 
until moving to Arizona. In stead I relied on personal wells I was a diary farmer, 
owner operated of S&S Dairy Farms was supported by five different wells, three 
shallow suction type, two four inch jet wells, which were owned , operated and 
maintained by me. Two- two inch wells were used for irrigation and were 
personally drilled by me with the last being approved in 2001. 

Point to be made in operations of wells, on or about May 7,2007 I reported a leak to 
BUI , Bakersfield Office actions taken by BUI was they notified the operator on duty 
for the Payson Water system, which in turn the operator called me personally to 
verify the break. The Operator arrived approximately two hours after reported. 
Water ran another 45 minutes to one hour, while operator figured out how to shut 
down system. A relatively simple fix when ran by electricity-Kill the Power. 
After this amazing feat was accomplished, Water ran for approximately 30 to 45 
minutes with no reduction of flow. This told me that the operator “James” did not 
stop the flow by shutting the valve off at the storage tank. When I mentioned it to 
him he left the break site went to the storage tank area closed the valve, Miracously 
the Water stopped flowing. 

I may not be a water operator, I never claimed to be, nor do I claim to have 
knowledge of vast amounts of water, but I do have 30 years experience with wells 
that were capable of sustaining 520 acres of tillable land and a 90 head herd of cattle, 
suitable water for a family of 5 (five). With this being said I would like to enter 
Exhibit #I  -Which shows production increase of the wells using BUI’s numbers as 
found in BUI’s report to the ACC that shows the increase use of water, which shows 
the under utilization as testified to in court. 
Exhibit #2-A list of problems on Payson Water’s infrastructure starting with the 
incident on December 24,2006 and continuing with the writing of this letter. 
Exhibit #3-A list of people to verify BUI’s actions listed in Exhibit #2. 

In closing I would like to say that BUI are the only ones putting confrontation and ill 
will between them and the public. The other utitility companies serving this 
mountain community upholded their responsibilities. APS and Qwest should be 
applauded for the service provided to us. On the other hand, BUI uses aggressive, 
bully tactics not beyond shutting water off to a customer simply because they don’t 
want to be held liable for BUI’s irresponsible actions. 
When Safety is an issue I believe the property owners have the right to protect their 
property and their families well being. Which bring us to BUI’s giving keys to two 
residents see Exhibit #2 to operate an already failing system. 
Weather BUI condones or not is inexcusable-See Attachment #2. 



When a husband, father, grandfather life is put at risk for the sake of having water 
because the CN&N holder is negligent in the operation of their system. I see no 
justifiable excuse for these actions. Now that these same individuals that life’s were 
put at risks have no water since June 19,2007 to the writing of this letter. Nothing 
short of bully tactics on BUI’s behalf which brings us to the health issues. 
Can BUI produce the test results on the quality of water and where it is coming from 
that they have allegedly delivered four truck loads into our system via a make shift 
above ground pipe line -photos were taken and to the best of our knowledge no 
precaution was taken to flush the lines before or after pumping took place on June 9, 
2007. It seems to me that necessary precautions should be taken to make sure that the 
water infrastructure is not contaminated by the short term fix of hauling water to a 
long term problem within this community. 

Thank you 
Anxiously await your reply 

Steve P Prahin. 
HC 7 Box 452 
Payson, AZ 85541 
Phone #92 8 -474-5 47 8 





_I""- 



1 

Pr 

Re: 

I 



f I 

c 





. '-", 



Exhibit #2 
Incident Report on BUI Payson Water Company System 

December 24,2006- Water Outage-Mechanical Failure Pump Issue-Auxiliary Pump put 
on line, electrical failure occurred due to BUI installing a pump which was not on line at 

time of incident. 
On or about 1 - 1-2007 BUI returned with a new 3 HP pump which was put on line to 

replace the 2nd defective pump. 
On or about 5-7-2007 Water Break issue occurs as explained in complaint. 

5-26-2007-Water Outage 
5-27-2007 BUI operator distributed keys to Paul Sigeti & Joseph Brown to enter the 

pump house to kick the defected switch’s when they ran out of water. 
On or about 5-30-2007 an outside contractor Central Arizona Drilling replaced 3 HP 
pump and put 5 HP on line and returned approximately 6- 1-2007 and rewired pump 

house. 
6-7-2007 Brookes set a meter on Lot 47 Geronimo 3 which is servicing 3 13 Munsee 
Drive -Geronimo I1 Lot 27 -clearly a violation of the order handed down by Judge 

Nodes Docket #W035 14A-05-0729 initiated Decision #68696 was docketed 5-5-2006. 
6-9-2007 Stage 4 was implemented-Water Hauled by BUI on 6-9-2007 via 18 wheeler to 

property of Sigeti residence. 
6-1 8-2007 Hauling of water took place again with no prior notification and/or permission 

from Sigeti’s . 
6-9-2007 Also BUI employees notified of illegal sets in Geronimo I11 supplying water to 
Geronimo 11-remarks made by employees was “ Make a Complaint” this was directed at 

the Lot owner Lot 46, Geronimo 111. 
6-1 8-2007 Talked to BUI’s Public Relations Person -Mindi Brogdon to no surprise Miss 

Brogdon could not offer any information to the regards of wells running or not or the 
static level of the wells being operated. 

6-1 8-2007 -Tanker lost immeasurable amount of water on the Sigeti’s residence road - 
photo’s were taken after BUI’s employees left the storage area on the Elusive Acres 

pump site was left unlocked. I immediately reported this to BUI via telephone 
Bakersfield office approximately two hours later a BUI employee drove up Elusive Drive 
past my property where Mr. Sigeti, Diane Wowell and myself was having conversation I 
assumed the employee was going to the tank site to lock the gate, but much to my demise 

the employee did not lock the gate..Not until 6-20-2007 was the gate locked. Again a 
clear example of negligence on BUI’s behalf. 

Closing Statement 
At this time there is no reason to hold BUI employees accountable which are obviously 

untrained on the systems they are being assigned to in another case of negligence on 
BUI’s operating standards. 
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